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ABSTRACT

The subject of research Factors Affecting Happiness in Working of Employees at Komatsu Group
Company in Thailand. The objectives of this research were to 1) study personal factors affecting happiness
in working of employees at komatsu group company in thailand, classifiend by gender, aged, status,
education, job position, working duration and monthly income. 2) study the level of happiness in working of
employees at komatsu group company in thailand the study use by employees at komatsu group company in
thailand quentity 281 employees. Questionnaires were used to collect the data. The statistics applied to

analyze the data were percentage, average mean and standard deviation. The statistics use to test the



hypotheses were t-test, One-Way analysis of variance, pair diffrence analyzed by using Least Significant
Diffetence (LSD)

The results of this research showed that 1) Employees with gender, aged, status different affecting
happiness in working overall not different employees with education, job position, working duration and
monthly income different affecting happiness in working overall different level at the level of significance
0.05 2) The level of happiness in the performance of employees as a whole was found at work at a high level
, contact relationship at a high level , employees talk in a friendly and informal manner at a high level ,
salary and benefits at a moderate level , salary adjustments are appropriate for performance at a moderate
level at the level of significance 0.05 The results of this research If the way company consider improvement
in subject to salary and benefits more will result affecting happiness level in working of Employees
happiness more. And in the next research study will study In regard to factors affecting operation efficiency
of employees in the organization for more benefits per operational planning to make satisfaction in

maximum performance.

Keywords: Happiness; Happiness in working; Komatsu group company
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