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Abstract

The research of factors of organization environment affecting work stress of personnel in
an industrial estate in Phra Nakhon Si Ayutthaya aims to 1) study work stress of personnel in an
industrial estate; 2) study environmental factors affecting work stress of personnel; 3) study the
comparison of work stress of personnel following personal factors; 4) study the comparison of work
stress of personnel following environmental factors. A questionnaire was used for data collection
from the 400 personnel in the industrial estate in Phra Nakhon Si Ayutthaya. The statistics used for
data analysis are t-test, f-test, and multiple regression analysis.

The study found that the majority of personnel in the industrial estate in Phra Nakhon Is
Ayutthaya is female, age under 30 years old, bachelor’s degree, single, supervisor/junior manager,
over 10 years of work experience, and 45,001-60,000THB of monthly income. The overall level of
environmental factors is high. The overall level of work stress is medium. The difference in age of
personnel influence different level of work stress. The difference in position and work experience of
personnel influence different behavior of work stress. By applying the multiple regression analysis
(R) = 0.143 through the environmental factors of
personnel influencing work stress, it found that the work environment factors of personnel do not

affect work stress.

Keywords: environmental factor, work stress
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