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Abstract

The research of organizational factors affecting the attitude of employees amid the COVID-19 in Khlong
Luang, Pathumthani aims to (1) study personal factors affecting the attitude of employees; (2) study organizational
factors affecting the attitude of employees; (3) compare the attitude of employees; (4) compare the attitude of employees
by classifying the organizational factors. A questionnaire was used for data collection from the 400 employees in
Khlong Luang, Pathumthani. The statistics used for data analysis are t-test, f-test, and multiple regression analysis.

The study found that the majority of employees in Khlong Luang, Pathumthani are female, age between 31-
40 years old, bachelor’s degree, 1-3 years of work experience, 15,000-30,000THB of monthly income, and single. The
overall levels of organizational factors and income are high. The overall levels of attitude and income are high. The
employees in Khlong Luang, Pathumthani with different incomes and gender have different behavioral attitudes and
different understanding and knowledge amid the COVID-19. By applying the multiple regression analysis (R) = 0.091,
it can be concluded that every organizational factor including policy, human resources, technology, organizational

control, and employee motivation does not influence the attitude of employees in Khlong Luang, Pathumthani.

Keywords: Organizational factor, Attitude, COVID-19
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