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ABSTRACT

The purposes of this survey research were: 1) to study Balanced Scorecard organization performance
of an undisclosed company in Bangkok, 2) to examine management component factors of the company, 3) to
compare BSC organization performance relating to personal factors, and 4) to study the effect of management
component factors toward BSC organization performance.

The population of 293 was calculated by Yamane’s formula to derive at sample size of 169
respondents. Likert’s scale questionnaire were employed for data collection tool and distributed proportionally
and conveniently to respondents. The data were analyzed by both descriptive statistic ie. Frequency,
percentage, mean and standard deviation, and inferential statistic i.e. t-test, one-way ANOVA, and Multiple
Linear Regression at 0.05 level of significance.

The research findings were : 1) the BSC organization performance in overall were at high level (X
= 3.94) with highest to lowest mean value ranging from financial dimension (X =3.97) to internal process X

= 3.92) and learning and growth (X= 3.92), 2) the overall level of management component factors were



high (X= 3.95) with highest to lowest mean value ranging from controlling (X= 4.00) to organizing (X=
3.87), 3) the comparison of BSC organization performance as per personal factors indicated a 0.05 significant
difference on tenure only, 4) all four management component factors were found to be determinants of BSC
organization performance at 0.05 with moderate associative relationship (r = 0.439) and the predicting power
of 19.3 percentage ( R, =0.193) and can be presented in MLR unstandardized coefficient equation as

5} =2.391+0.11(X) +0.112 (X,) + 0.112(X;) + 0.149(X,) + 0.001(X,) and standardized coefficient
equation as

Y =0.250(X,) + 0.210(X,) + 0.201(X,) + 0.020(X,) + 0.002(X,)

Keyword: Management component, BSC performance, Private Company
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