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Abstract

The objectives of this research were (1) to study human resource management and
personal retention, (2) to compare personal retention, classified by demographic factors and (3) to

study human resource management factors affecting personal retention.

The population of this study was 1,000 personnel of a company in Bangkok. The sample
size was 286, which was determined using Taro Yamane formula. The sample was selected based
on a proportional stratified sampling and a convenience sampling. A research instrument for data
collection was a Likert-scale questionnaire. Data were analyzed using descriptive statistics,
including frequency, mean, percentage, standard deviation as well as inferential statistics, including
t-test for comparing means of two groups and One-way Analysis of Variance (ANOVA) for

comparing means of more than two groups, and Multiple Linear Regression Analysis.



The results of this study indicated that the sample’s opinion towards human resource
management was at the high level. The sample’s opinion towards personal retention was at the
high level. When the sample’s opinions were classified by demographic factors, it was found that
the sample with different age, educational level, and work department had different opinion towards
personal retention with a statistical significance level of 0.05. However, that the sample with different
job position, monthly income, and years of work experience had indifferent opinion towards personal
retention. Furthermore, human resource management factors affecting personal retention were
investigated with a multiple regression analysis. The results indicated that all five human resource
management factors (independent variables) were related to personal retention by 0.729 (R =
0.729). They could predict 52.30% of the variation in the relationship (R*= 0.523) with Standard
Error of Estimate (SEE) of 0.375. When an influence power of independent variables on personal
retention was considered, Training and Occupational Development (Beta = 0.352), Transfer and
Replacement (Beta = 0.193) and Compensation (Beta = 0.109) influenced personal retention,
leading to the following raw score (unstandardized) regression equation and standardized

regression equation.

Raw score (unstandardized) regression equation

Personal retention = 1.301 + 0.352(X,) + 0.109 (X,) + 0.193(X5)
Standardized regression equation

Personal retention = 0.352(X,) + 0.109 (X,) + 0.193(X5)

Keywords: Human resource management; Retention
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