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Abstract

Independent Study Organizational Factors Affecting Employee Morale in Covid-19

of Bangkok Airways Public Company Limited

Author name Miss Juthamas Phenkittirungruang
Degree name Master of Business Administration
Program Industrial Management

Academic year 2019

Advisor Assoc. Prof. Thanachai Yomchinda

This research aims to (1) To study organizational factors influencing employee
morale, (2) To study the morale levels of employees in Bangkok Airways Public
Company Limited and (3) To study the relationship organizational of employee
morale levels. This research is quantitative research, collecting data with

questionnaires with a group of operating department with 90 staffs and 10



supervisors analyzed the data using descriptive statistics. Descriptive statistics,
percentage distribution, mean, standard deviation, and data analysis using inference
statistics. Inferential statistic to test hypothesis with statistics (One Way ANOVA).
The results showed that 1) employee of Bangkok Airways Public Company Limited
in the situation of Covid-19. The results showed that 100 respondents were 51
percent female, 51 percent, and 49 males, 49 percent aged 31-40, 40 percent, 40
percent. In 2014, the Company's consolidated financial position was moderately
moderate. Bangkok Airways Public Company Limited in the situation of Covid-19
found that the employee of Bangkok Airways Public Company Limited There is a

morale level in the covid-19th overall level. (X_: 4.123, SD. =0.758)
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