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Abstract

This study aimed at examining the level of client opinions towards the quality of laptop onsite
service provided of Bangkok metropolitan region by Dokmai Company and also, it attempted to compare
the level of their opinions towards the quality of laptop onsite services as classified by gender, age,
educational level, occupation, and amount of income.

The result indicated that the majority of the respondents were male, aged 31-40 onwards, holding a
Bachelor's degree, doing a work in private company, and having the personal income 15,001-25,000 baht of
months. Also, it was shown that the level of their opinions towards the quality of laptop onsite services
provided by Dokmai company was found at a high level. When considering each aspect, the subjects agreed
with the tangible quality of laptop onsite service provided the most, followed by the quality dimensions rated
by the subjects at a high level, including the reliability quality of service provided, the responsiveness
quality, the assurance quality, and the empathy quality of service, respectively. In addition, based on the
results from the tests of hypotheses, there were no statistically significant differences in the level of opinion
towards the quality of laptop onsite services provided of Bangkok metropolitan region by Dokmai Company
among the subjects with different gender and amount of income. Finally, statistically significant differences
were found in the level of opinion towards the quality of services among the subjects with different age,

education level and occupationat a significant level of .05

Keyword : Opinion, Quality of Service
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