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Abstract

The purpose of the research “Gen Y Consumer’s Buying Decision Behavior of Car in Bangkok” were to
study 1) the consumer’s life style and buying decision behavior of cars. 2) The important level of the marketing
mix and buying decision behavior of car. 3) The relationship between demographic characteristics and buying
decision behavior of car. 4). Comparing the differences of consumer’s car behavior classified according to buying
decision behavior of car. The sample size of the research was based on 400 persons. Data was collected through
questionnaires with Reliability 0.913. The statistical analyzed tools were Percentage, Mean, Standard deviation,

Chi-square and One-way ANOVA. The results of these finding were as follows:

The most consumer’s car behavior was used car to go to work/ study at highest frequency level and The
most of buying decision behavior of car was Honda Sedan, the price range of 500,001-1,000,000 baht, the model
was 1,501-2,200 CC., And has a period of 4-5 years, the buying decision period was 4-6 Months, The decision to
purchase a car was entirely up to you depend on your self and usually buy at the beginning of the year at the car

dealership.



The results of an analyzed of the important level of marketing mix and buying decision behavior of car

founded that was at the highest level.

The result of hypothesis 1, demographic characteristics was correlated with buying decision behavior of
car founded the relationship of demographic characteristics in terms of average monthly personal income was

significantly correlated with all of the buying decision behavior of car at the statistical level of 0.05.

The result of hypothesis 2, the sample group of generation y consumers in bangkok had different buying
decision behavior of car in terms of budget founded that there were different in the most of sub-item of consumer’s

car behavior at the statistical level of 0.05.

Key word: Consumer’s Buying Decision Behavior; Consumer’s car behavior; Marketing Mix
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