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Abstract

The independent study aims to examine the effects of personal factors and motivation
factors affecting the work efficiency of employees in the food industry (Spices and Ready — to —
Cook Food) in Banglen, Nakhon Pathom. Sample group was 311 employees in the food industry
(Spices and Ready — to — Cook Food) in Banglen, Nakhon Pathom. The instruments included a
questionnaire for demographic information and a questionnaire asking opinions towards factors
affecting performance, motivation, and work efficiency of employees in the food industry (Spices
and Ready — to — Cook Food) in Banglen, Nakhon Pathom. The data were analyzed by frequency,
percentage, standard deviation, T-Test, One-Way ANOVA, and a pair test with Least Significant

Difference (LSD) and Pearson Correlation analysis.

The research finding indicated that (1) The demographic data of the sample show most
workers were female (57.2 %), aged 30 — 39 years (47.6 %), work in Production Department (69.5
%), educated lower than Grade 12 (64.0%), daily employee (65.9%), work experience less than 5
year (67.5%) and salary lower than 15,000 Baht (72.7%) (2) The level of opinion of the work

motivation factors affecting the work efficiency of employees in the food industry (Spices and Ready

— to — Cook Food) in Banglen, Nakhon Pathom was at a moderate level (X = 3.264, S.D. = 0.422),

there was a moderate level of opinion on motivating factors (X = 3.313, S.D. = 0.502), when

considering each side in descending order are Responsibility, Achievement, Recognition,

Work Content and Advancement, there was a moderate level of opinion on hygiene factors (X =
3.215, S.D. = 0.421), when considering each side in descending order are Relationship,
Supervision, Salary, Security and Work condition (3) The level of opinion of the work efficiency of
employees in the food industry (Spices and Ready — to — Cook Food) in Banglen, Nakhon Pathom
was at a moderate level (§ = 3.130, S.D. = 0.688), when considering each side in descending
order are Quantity, Time, Cost and Quality (4) Demographic factors of employees in the food
industry (Spices and Ready — to — Cook Food) in Banglen, Nakhon Pathom are Sex, Age,
Department Educated, Position, Work experience and salary were found to be significantly different
to work efficiency at the 0.05 level. (5) As for the relation between the motivation and work efficiency

of employees in the food industry (Spices and Ready — to — Cook Food) in Banglen, Nakhon



Pathom it was found to be significantly relate to work efficiency at the 0.01, with a high level (r =

0.797).
Keywords: motivation factors; work efficiency; employees
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