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Abstract

This study, Factors affecting employee satisfaction and readiness for change of the company
producing brake pipe, oil pipe, air conditioner pipe for cars at Sanphudas, Chachoengsao province.
Sample size is 330 sample. The descriptive statistics analyzed by frequency, percentage, mean and
standard deviation. The hypotheses test method analyzed by T-test, F-test (One-way ANOVA) and LSD
(Least-Significant different). aimed to (1) to study the differences of personal factors affecting working
satisfaction of the company producing brake pipe, oil pipe, air conditioner pipe for cars at Sanphudas,
Chachoengsao province. (2) to study the differences of personal factors affecting readiness for change of
the company producing brake pipe, oil pipe, air conditioner pipe for cars at Sanphudas, Chachoengsao
province. Findings are as follows:

1. The differences of gender, level of education, position, experience and salary affecting
working satisfaction of the company producing brake pipe, oil pipe, air conditioner pipe for cars at
Sanphudas, Chachoengsao province with statistically significant difference at 0.05.

2. The differences of gender, level of education, and experience affecting employee readiness
for change of the company producing brake pipe, oil pipe, air conditioner pipe for cars at Sanphudas,

Chachoengsao province with statistically significant difference at 0.05.

Keywords; Satisfaction; Readiness; Change; Readiness for change
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