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Abstract

This research aimed to study the factors affecting the satisfaction of people use the
Ban pho Hospital Chachoengsao and to study the level the satisfaction of people uses the
Ban pho Hospital Chachoengsao. This research uses a sample of 335 people. The tool used
in the research was a questionnaire. The statistics used for data analysis were averaging for

percentage, t-test and one-way ANOVA and comparison of the pair differences.

The study found that Personal Factor of those who come to use Ban pho Hospital
Chachoengsao Province Personal factors classified by sex, age, status, education level,
occupation, income, 335 people. It was found that the users of Ban Pho Hospital
Chachoengsao Province, 52.84% male, age 51-60 years, 58.51%, in the marital status
67.76% at the level of primary education 35.52%, 45.97% of occupation farmers and income
between 5,001-10,000 baht 42.99%. Therefore, different personal factors had an effect on the
satisfaction of users of Ban pho Hospital. Chachoengsao Province Therefore knowing that the
status and education level Different At a level of 0.05, there was an effect on the user

satisfaction of Ban Pho Hospital. Chachoengsao Province. As for gender, age, occupation



and income That is no different at a level of 0.05, there was no effect on the customer

satisfaction at Ban Pho Hospital. Chachoengsao Province.

Department factors in Ban pho Hospital Chachoengsao Province, which was
classified by all 6 departments, 335 people found that Chronic Disease Clinic Department
42.99%, General Disease Clinic Department 28.06%, Internal Medicine Department 9.85%,
Dental Department 8.06%, Thai Traditional Medicine Department 5.97% and Department
Physical 5.07 percent. Therefore, the factors of the departments within Ban pho Hospital
affected the satisfaction of the users of Ban Pho Hospital. Chachoengsao Province Found
that different departments At a level of 0.05, there was an effect on the satisfaction of the
users of Ban pho Hospital. Chachoengsao Province. When considering each aspect of
satisfaction, it was found that the equipment, public relations Physical characteristics And

location aspects were significantly different at 0.05 level

People who come to use Ban Pho Hospital Chachoengsao Province The overall
satisfaction was at a moderate level. When considering each aspect, it was found that the
personnel was at the most satisfactory level. And come up with other aspects, respectively,
which have different personal factors and different departments. This affects the satisfaction

of the users at Ban Pho Hospital.
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