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ABSTRACT

Kittiphit Polchan (2019) : The Relationships among Perceived organizational culture, Organization-based
self-esteem and Organizational citizenship behavior Paper mill employees in Si Maha Phot, Prachinburi.
Master of Business Administration, Major field : Industrial Management, Advisory Committee Assoc. Prof.

Suchart Laopreeda

The objectives of this research were to study 1.) The relationship between organization-based self-
esteem perceived organizational culture, and organizational citizenship behavior. 2.) The level of
organization—based self-esteem, perceived organizational culture affecting organizational citizenship
behavior. 3.) The demographic backgrounds affecting organizational citizenship behavior 4.) The perceived
organizational culture, organization-based self-esteem, and demographic backgrounds can predict

organizational citizenship behavior.

Research method: the data were collected by a questionnaire from 338 employees of Paper mill in
Si Maha Phot, Prachinburi to analyze by Percentage, Mean, Standard deviation, t-test, F-test, Pearson’s

product-moment correlation coefficient and enter multiple regression analysis

Results indicated that : 1) The demographic backgrounds of employees of Paper mill Si Maha Phot,
Prachinburi in the part of gender, status, and the affiliated department was significantly different, but on the
educational level, the average salary, and the working-age wasn't significantly different. 2.) The employees of
Paper mill in Si Maha Phot, Prachinburi perceived organizational culture and organization-based self-esteem
were moderate, and organizational citizenship behavior was high and in the part of Duty-conscious behavior
was mostly high. 3) The perceived organizational culture of power disparities, individualism, and collectivism
was positively related to organizational citizenship behavior at the statistic level of 0.01. 4.) The organization-
based self-esteem was positively related to organizational citizenship behavior at the statistic level of 0.01. 5.)
The demographic backgrounds of female, the perceived organizational culture of power disparities,
individualism, and collectivism, and organization-based self-esteem can predict 42.6 percent of the
organizational citizenship behavior

Keyword : Perceived organizational culture, citizenship behavior, self-esteem
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