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Abstract

The purpose of this independent study was to study the factors affecting work efficiency of
employees a retail company in Bangkok During the Covid -19 crisis, the levels of the effects on work
efficiency of employees, and the relationships between the motivation factor and work efficiency of
employees a retail company. The questionnaire was used as an instrument for data collection, and the
samples consisted of 310 participants who were employees of the retail company. Descriptive statistics
used for data analysis were Percentage, Mean, and Standard Deviation. For the hypothesis testing,
inferential statistics included the Independent Samples t-test, One-way ANOVA, Least Significant
Difference (LSD), and the Pearson Correlation Coefficient.

The employee’s questionnaire respondents were mostly female, aged up to 30 years, Single,
had a Bachelor's degree, the employees most of the employees are employed. Ages of work are
between 1-3 years. Estimated average monthly income 10,000-15,000 baht/monthly. There were
motivating factors for performance in all aspects at the very opinion level. Including Job responsibilities,
work achievement, Interpersonal Relations with people at work, work itself, work environment, personal
life, compensations or benefits/Welfares. Advancement, respectively. And Working efficiency All 3

aspects are in the very opinion level. When considering each aspect, it was found that they were at



high level in all aspects. Including, the length of time spent in the work, the quality of work and The
Workload that is assigned.

The results of the hypothesis testing indicated that different genders, marital statuses, employee
level, periods of work experience and incomes had different effect on work efficiency had no different.
For aged, Education level and ages of work had different effect on work efficiency had different. With a
statistical significance of 0.05 and motivating factors in all aspects of work were related in the same

direction with work efficiency. Which has a low level of correlation significantly at 0.01
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