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Factors that make an impact on working effectiveness of civil servants and

permanent staff in the Treasury Department’s Monetary Management Division
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Abstract

1. To study the factors that make an impact on working effectiveness and enthusiasm of civil servants and

permanent staff in the Treasury Department’s Monetary Management Division.

2. To conduct an analysis of internal factors that post an impact on working effectiveness and enthusiasm of

civil servants and permanent staff in the Treasury Department’s Monetary Management Division.

3. To conduct an analysis of external factors that post an impact on working effectiveness and enthusiasm of

civil servants and permanent staff in the Treasury Department’s Monetary Management Division.
Hypothesis 1: Personal Characteristic

This factor comprises of gender, age, career, marital status and income that make an impact on working
effectiveness and enthusiasm of civil servants and permanent staff in the Treasury Department’s Monetary
Management Division. According to the hypothesis, it is found that gender and monthly income make the
most impact on working effectiveness and enthusiasm of civil servants and permanent staff in the Treasury

Department’s Monetary Management Division at a statistical significance of 0.05 level.



Hypothesis 2: Internal factors

Internal factors comprising of working knowledge, relationship with colleagues and information technology
are involved in working effectiveness and enthusiasm of civil servants and permanent staff in the Treasury
Department’s Monetary Management Division. According to the hypothesis, it is found that these factors
impact on working effectiveness and enthusiasm of civil servants and permanent staff in the Treasury

Department’s Monetary Management Division at a statistical significance of 0.05 level.
Hypothesis 3: External factors

External factors comprising of society, environment and family are all related to working effectiveness and
enthusiasm of civil servants and permanent staff in the Treasury Department’s Monetary Management
Division. According to the hypothesis, it is found that these factors impact on working effectiveness and
enthusiasm of civil servants and permanent staff in the Treasury Department’s Monetary Management
Division at a statistical significance of 0.05 level. Also working together in an organization always creates a

coworker relationship.

Keywords: Learning, behavior, Effectiveness
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