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Abstract

This study aims to examine factors influencing personnel loyalty and loyalty level of the personnel
towards Essilor Optical Laboratory company. The data from the questionnaire responded by 400 personnel,
and analyzed by utilizing techniques of statistical analysis (e.g. frequency distribution, mean, and standard
deviation) and multiple regression analysis.

The results showed personality factor of sex and age aren't significant at the level 0.05, but the time
to working with the company is significant at the level 0.05 on acknowledge part. For the factor of payroll is
significant at the level 0.05 on acknowledge and feeling part and the last factor, position is significant at the

level 0.05 on acknowledge, feeling and behavior part.
Keywords: Loyalty, Essilor Optical Laboratory company
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