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Abstract

The “Employee Engagement: A Case Study of Employees Working in KF FOODS Company —
Production Department” This research is a quantitative research. The purposes of the research were to study 1) to
study the organization engagement of employee of KF FOOS Company — Production Department by personal
characteristics. 2) to study the effects of motivation factor and organization engagement of employee of KF
FOOS Company — Production Department. 3) to study the effects of hygiene factor and organization engagement
of employee of KF FOOS Company — Production Department.

The population of this study included only 400 operational staffs of KF FOOS Company — Production
Department. The questionnaire was constructed and used as a tool for collecting data. Statistics applied for data
analysis included frequencies, percentage, means, standard deviation T-test, one-way ANOVA, LSD and
Multiple Regression Analysis.

The results showed that there were more female respondents 73.5% in this study, age 25-34 years
43.0%, single and married 50.0%, had under bachelor degrees 82.3%, position general worker 82.8%, 5 — 10
years of work experience 48.0%. The comparison of the level of feedback factors affecting to employee

engagement that were differences in gender, age, marital status, educational background, position and working



experiences had no differences. The employees who were different marital status, educational background,
position and working experiences had different motivation significantly at .05 levels.
The results showed that:

1. Motivation Factor had a statistically significant influence on Employee Engagement significantly at .05
levels. Factor which most important influence in emotion, consistency and overview is the opportunity
in the growth of the career. Factor which most important influence in social norm is the responsibility of
work.

2. Hygiene Factor had a statistically significant influence on Employee Engagement significantly at .05
levels. Factor which most important influence in emotion is the relationship in the organization. Factor

which most important influence in consistency, social norm and overview is the work stability.

Keywords: Employee Engagement, Motivation Factor, Hygiene Factor
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