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ABSTRACT

This research study on factors affecting the behavior of lean production system in the wood pallet
manufacturing industry, Rayong Province, is aimed at (1) to study the relationship between personal factors and
the behavior of lean production system implementation. Used in the manufacture of wooden pallets Rayong
Province (2) to study the relationship between motivating factors and the behavior of lean production in the wood
pallet manufacturing industry, Rayong Province, classified by gender, age, education level. The current job
position, work department, work experience and average monthly income of 400 employees of a wood pallet
manufacturing company in Rayong, using the research tool is a questionnaire, which the researcher created with a
confidence equal to 0.05. The analysis used for analysis was frequency, percentage, mean, standard deviation.
Testing the hypothesis using the Chi-Square method with a confidence equal to 0.05.

The research result

1. Sex personal factors were not related to lean production behavior, age was related to the behavior of
the educator, system usage. Benefit persons and reasons for cooperation, the study was related to system usage
behavior, knowledge provider, system utilization. Benefit person Cooperation in the use of the system and the
reasons for cooperation The job position was related to the system usage behavior, knowledge workers, system
usage. Training Benefit person Cooperation in the use of the system and the reasons for cooperation The workplace
department correlates with the system usage behavior, knowledge provider, system utilization, and beneficial
personnel. Work experience is related to the behavior of the system in terms of the length of the system The
knowledge provider using the system People who benefit and reasons for cooperation Average monthly income
was related to the system usage behavior of the educators. People who benefit and reasons for cooperation 2.
Cognitive factors There was a correlation with the system usage behavior, the success of the system

implementation, and the reasons for cooperation.

Keyword : Cognitive, Behavior, lean production system.
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