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ABSTRACT

This study is a research on factors affecting productivity of operational employees, KYB
(Thailand) Co.Ltd, objective (1) to study personal factors affecting productivity of operational employees
(2) To study the motivating factors affecting the productivity of the operational employees (3) To study
the supporting factors affecting the productivity of the operating staff. Data were collected by using 5-
level rating scale questionnaires from a sample of 400 people, having a confidence level of 0.9 and
analyzed by descriptive statistics such as percentage, mean, and deviation. Standard Deviation analyzed
inferential statistics by testing the difference between the two groups of mean by t — test, one-way analysis
of variance F — test (One-Way ANOVA) , and presented. Study results with descriptive lectures.

The study found that. Most of the sample were male, 35-44 years old, marital status, education
level, vocational education. Working time 5-10 years with more income 10,000-20,000 baht found that
personnel with sex, age, status, education level Working time And incomes that different have no different
production efficiency.

Motivating factors for operational success Acceptance The progress of the job The nature of the
work and the responsibilities Affect the productivity of the employees in the operating level of production.
Quality of work And side on time Statistically significant at 0.05.

Support factors for policy and administration Command Support Factors Salary support and
benefits Support factors for job security And supporting factors in working environment Affect the
productivity of the employees in the operating level of production. Quality of work And side on time
Statistically significant at 0.05.

Keywords: motivation factors at work; sustaining factor in my work; production efficiency.
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