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Abstract

The aim of this research was (1) to study satisfaction in working from home of the employees at a
private company in Bangkok and (2) to find out the correlation between personal factors and satisfaction
in working from home of the employees at a private company in Bangkok. The personal factors focused in
this research were gender, age, marital status, educational background, job description, organizational
status, and types of residence. The samples were 400 employees at a private company. The instruments
employed for data collection was a bipartite questionnaire which was designed (1) to analyze the personal
data and (2) to analyze the factors that can affect the satisfaction in working from home. The instrument’s
reliability was 1.00. To analyze the data collected, the following descriptive statistics techniques were
utilized: frequency distribution, percentage, mean, and standard deviation. T-test, one-way ANOVA (f-
test), and Pearson’s product moment correlation coefficient method were included in hypothesis testing.

The study found that (1) 59.5% of the respondents were female, 55.5% of them were 22 — 35 of
age, 73.5% were single, 68.0% held a bachelor degree, 57.0% were a permanent employee, 57.3% were
other kinds of staff, and 50.3% lived in a multi-family residential (condominium, townhome, townhouse,
apartment, dormitory, rental apartment). (2) The satisfaction in working from home of the employees at a
private company in Bangkok was overall in a high level (x =3.61). Considered in each aspect, the wage
satisfaction held the highest level (x = 3.85) followed by the performance satisfaction (x = 3.69), work
environment satisfaction (x_ = 3.64), satisfaction in social relations with colleagues and superiors (x_=
3.45), and satisfaction in working technology (x = 3.43), respectively. (3) Regarding personal factors,
differences in age and educational background resulted in different levels of the satisfaction in working
from home of the employees at a private company in Bangkok with a statistical significance of 0.05.
While the following factors: gender, marital status, job description, organizational status, and types of
residence, did not influence the satisfaction in working from home of the employees at a private company
in Bangkok.
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