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Abstract

This research's objectives were 1) To study the satisfaction of working from home of ABC
company employees located in New Petchburi Road and 2) to find a correlation between personal factors
and level of satisfaction of working from home of employees of ABC company located in New Petchburi
Road. The population of this research includes 138 employees. Using Taro Yamane Formula, a sample
group consists of 102 persons. The data collection tool is a questionnaire. Analytical statistics included

frequency distribution, Percentage, Mean, and Standard Deviation. Hypothesis tools include T-Test,
F-Test, and One-way ANOVA.
The research found that.

1. The population is mostly female, single, age 25-40 years old, and having a bachelor's degree.

Most responsibilities are contacting customers and staying at the office.

2. Satisfaction level from working from home is at a high level (X_= 3.91). The study found that
the psychological aspect, convenience, welfare, and compensation are at the highest level.
Simultaneously, relationships with supervisors and colleges, workplace environment, technology, job

security, and performance and success are at a high level, respectively.

3. A hypothesis found that differences in genders and education levels affect satisfaction level at
a significant level of 0.05. Differences in age, status, and working responsibilities have a similar

satisfaction of working from home.

Keywords: Satisfaction ; Work from home
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