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Abstract

A Study of Employee Satisfaction Toward Training Programs: A Case Study of
ABC Limited in Din Daeng District aims to 1) measure the employee’s satisfaction level toward
training activities hosted by ABC Company in Din Daeng District, grouped by personal factors,
2) determine relationship between personal factors and employee’s satisfaction with training
activities hosted by ABC Company in Din Daeng District. The sample group used in this study
consists of 123 employees from ABC Company in Din Daeng District (The case for study, the
name is a pseudonym for the actual company studied by the researcher). The researcher
defines the sample size using Taro Yamane’s formula with confidence of 95% and statistical

significance of 0.05. Result of the formula is 94 samples, but for suitability 100 samples are



used. The data collection tool used in this study is a questionnaire, and the data is processed

using a program. Statistics used in data analysis is percentage, mean, and standard deviation.

Hypothesis test is done by Independent Samples (t-test) and One-way ANOVA, along with the

Least Significant Difference at the statistical significance of 0.05

Result of this study shows that:

1)

3)

4)

Most of the employees are female aged between 25-40 years, have at least a
bachelor’'s degree, are employed as operational employees with employment duration
between 1-5 years. Most attend 1-2 training sessions annually.

Regarding employees’ satisfaction with training activities, most of the sample group
have high satisfaction with mean value (X) of 3.74. In-depth examination shows that
lecturer and training content, along with training agency are rated the highest on
average, follow by training duration, training location, training activity assessment,
training course, and management support respectively.

Satisfaction with training activities, when grouped by personal factors is as follows.
Male and female employees have high satisfaction. Employees younger than 25 years
old have moderate satisfaction, while those between 25-40, and 40-55 years old have
high satisfaction. Employees of all education levels (undergraduate, bachelor and
postgraduate) have high satisfaction. Operational employees, supervisors and
managers have high satisfaction. Employees with employment duration of less than 1
year, 1-5 years, 5-10 years and over 10 years have high satisfaction. Regarding
frequency of training, employees are highly satisfied with 1-2 times annually, 3-4 times
annually, and over five times annually.

Relationship between personal factors and employee’s satisfaction with training
activity is as follows. Difference in position and frequency of training have effect on
satisfaction with training, with statistical significance of 0.05, while factors such as
gender, age, education and employment duration do not have impact on satisfaction

level.

Keywords: Satisfaction Study, Training Activity
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