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Abstract

The objectives of this research was to study the 1) levels of knowledge among production
employees 2) levels of attitude among production employees 3) levels of working behavior among
production employees and 4) relationship between personal factors and knowledge, attitudes and
working behavior among production employees to maintain the quality in the production processes of

Siam Sera FB Company Limited. The results of the research found that

1. A 98.38% of the production employees of Siam Sera FB Company Limited had the level of

knowledge to maintain the quality in the production processes which are very good.

2. An average (X) of 4.43 of the production employees of Siam Sera FB Company Limited had

the level of attitude to maintain the quality in the production processes which are very good.

3. An average (X) of 4.69 of the production employees of Siam Sera FB Company Limited had
the level of working behavior to maintain the quality in the production processes which are very good.

4. The production employees with different years of working had working knowledge to maintain
the quality in the production processes had differences, The production employees with different gender
had working attitude to maintain the quality in the production processes had differences, and the
production employees with different ages, years of working and marital status had working behavior to
maintain the quality in the production processes had differences was statistically significant at the 0.05

level.

Keywords: Knowledge; Attitude; Working behavior; maintaining quality in the production processes.
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