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Abstract

This research was aimed to study the level of knowledge, attitude, behavior of Environmental
Management System (EMS: ISO14001) of employees in Dusit Thani Pattaya Hotel. Data were collected
by questionnaire from 200 sampled employees. General data analysis used frequency, percentage, mean,
and standard deviation. Hypothesis testing was conducted by t—test, F—test. The results showed that the
samples were 57.0% male, 50.5% were 25 to 35 years old, 35.0% were bachelor’s degree and higher,
71.0% were operators, 43.5% were FO/Spa/Sports-Activities/Housekeeping/Sales/Admins department
and 45.0% had more than 1 to 5 years of working. Their knowledge on EMS were at high level. They had
attitude on EMS at high level, behavior on EMS at high level. The result of hypothesis test showed that
the employees’ educational background, position, department of work related to knowledge and attitude
on the EMS is at significant level of 0.05.  In contrast, the employees’ sex, ages, years of working does
not significantly relate knowledge, attitude and behavior on the EMS. Recommendations from this study
are: The company should enhance the knowledge of EMS by focusing on distribution of information to
the operator employee and employees’ education background at middle school or lower, disseminating
information through various communication channels of the company on a regular basis. Build the EMS
attitude by focusing on EMS information receiving continuously and raise the acceptance of EMS by
cultivating employees’ awareness on benefits of EMS that help make the better environment both inside

and outside the company.
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