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ABSTRACT

The purpose of this research was to study (1) the job satisfaction level of
production line employees: a case study of a private company and (2) to find out the
correlation between the independent variables and job satisfaction of the production line
employees: a case study of a private company. The sample group consisted of 250
production line employees at a private company. The instrument used for data collection
was a questionnaire involving 2 parts: (1) the sample group’s personal data analysis and
(2) the production line employees’ job satisfaction analysis. The reliability of the
questionnaire was 0.92. The descriptive statistical techniques employed to analyze the

data were frequency distribution, percentage, mean, and standard deviation, while t-test
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and one-way ANOVA, along with Pearson’s product-moment correlation coefficient
method were used for hypothesis testing.

The research found that (1) most of the employees were male, 25-35 years of age,
single, with 1-5 years’ working experience, and holding a high school diploma or lower.
The average monthly income was 15,000-25,000 Baht. (2) The employees’ satisfaction on
the job was overall displayed at a high level. Considered in each aspect, it was found that
the satisfaction was exhibited at a high level in 4 aspects: recognition, responsibility, job
characteristic, and work accomplishment, respectively. However, the satisfaction due to
job advancement was shown to be in a moderate level. On the other hand, the overall
employee’s satisfaction regarding job environment was at a high level; the satisfaction
was at a high level in 5 of its aspects: social relations with colleagues, job security, policy
and administration, and supervision of the employer, respectively. The satisfaction in the
rest 3 aspects: work/life balance, work environment, and wages, were in a moderate level.
(3) It was also found that differences in age, years of working, and educational
background affected the level of the satisfaction of the production line employees with the
statistical level of 0.05, while the following personal factors: gender, marital status, and

wages, did not affect the satisfaction levels of the production line employees.
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anuianels lumsufiidausan X =3.54 (n)

szauanuiianelamuiausiy X = 3.61 (11n)

Tofvdmaann N o munuiiansam’ld | Muauildumsvensy AMudnBAE NURN guanuFuAaveuluay | dMuanudndhluau
(A1) duSe X =3.52 (1n) X =3.77 (11A) X = 3.65 (317) X=13.75 (117) X =3.37 (thupana)
(32AUANI — (sTRuanuie _ (52AUAINT — (szAuAnuie — (szeuanuie (5TAUAVIS
X X X X
wola) wola) wola) nola) wola) nola)

et (laluaneng)
Ny 228 3.65 () 3.53 () 3.78 W) 3.66 () 3.76 () 3.41 W)
N 2 3.56 (1110) 342 1110) 3.71 @0) 3.53 (1110) 3.60 (310) 297 (thuna19)
018 (LANAN)
ghndn 251 81 3.55 (w1n) 3.46 (110) 3.68 (110) 3.57 €] 3.66 (110) 340 (hunai)
25-35 1) 108 3.61 (1110) 3.53 1110) 3.81 [¢TRID) 3.65 (1110) 3.71 (310) 333 (thuna1)
wnad 35 Tl 61 3.80 [E5) 3.58 (110) 3.84 (110) 3.76 [E5D) 3.92 (110) 392 (thuna)
aounn (liuandng)
Taa 148 3.60 (1110) 3.48 1110) 3.77 @0) 3.62 (1110) 3.73 (310) 340  (thuna1)
ausd 93 3.63 () 3.58 () 3.77 W) 3.68 () 375 () 335 (thunaw)
wihe/miha 9 357 () 3.48 () 3.85 W) 3.66 () 3.85 () 300 (thuna)
01611 (LANAN)
Taidu 11 62 3.59 (110) 3.42 (10) 3.75 (110) 3.60 (170) 3.70 (110) 3.49 (110)
w1 151 145 3.60 () 351 () 3.80 W) 3.65 () 373 () 329 (thuna)
11031 5-10 1 30 3.57 1110) 3.62 110) 3.62 @0) 3.56 (1110) 3.76 (310) 331 (thuna1)
wnn 10 T5ul 13 3.96 (110) 3.85 (170) 4.05 (110) 4.00 (170) 4.08 (110) 3.82 (110)
FTAUMTANE (UANATS)
ﬁﬁﬂuﬂmﬂﬁ?@ﬁ’mﬁw 171 3.59 (Wn) 3.49 (W1n) 3.76 (W1n) 3.62 (W1n) 3.75 (W1n) 3.34 (ﬂmnaw)
Uszmeatisdasindn 31 3.58 (1110) 3.52 110) 3.77 n) 3.69 (1110) 3.63 (310) 327 (thuna1)
ﬂi:mﬁﬁﬂﬁ@ﬁw’ﬁwﬁuqa 42 3.70 () 3.65 () 3.79 W) 372 () 3.80 () 3.53 W)
yanes il 6 3.64 () 3.44 () 372 (wn) 372 () 3.72 (1) 3.61 (W)
718l dmas Fumaeifou
it 15,000 uderden | 92 3.58 [ERD) 3.50 (110) 3.74 (110) 3.60 [E5D) 3.76 (110) 328 (thuna)
15,000-25,000 1NnAoIFoN | 152 3.64 () 3.54 () 3.80 W) 3.67 () 375 () 3.42 W)
25,001-35,000 1ndoReu 4 3.70 (W1n) 3.33 (thunm) 3.92 (1n) 3.67 (W1n) 3.75 (W1n) 3.83 (W1n)
IR 35,000 1NNdBKReY 2 3.20 (thuna1a) 3.17 (thunan) 3.17 (thuna) 3.33 (thuna1a) 3.17 (thunan) 317 (dhuna)
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anuitanelalunisdfiaausin X =3.54 ann)

szaunuitaneladuanmnadonvesu X = 3.47 ann)

fdodvauyana o Auulovonazmsiims | mstiuiysuazms Anudmiuiiy anwdntugiuiiou anuiunalumahan Fiaduia anmmnadeunisiham fAnouIny
(m o 81ANT X =3.59 (11N) AIuANgUA X =3.45 (nn) | fTaruilyn X =347 ann)| 39910 X =3.80 (n) X=3.79 (nn) X =334 ahunan) X =320 ahunan) X =3.04 @hunaw)
X @rauanwiawoln)| X Gravanwiawely)| X Gréumawianely)| X Grduanwiamely)| X Gzdumiwdawels)| X Geduanwiawele)| X Grduanwiawely)| X (Grduanwitawely| X Grduanwianely)

e (lifiana1a)
10 228 | 3.09 @hunan) 3.61 @nn) 3.50 nn) 3.48 nn) 3.83 ann) 3.81 anny 333 nn) 3.22 (thunans) 3.07 hunai)
1 22 2.93 @hunan) 339 @nn) 3.23 nn) 3.35 nn) 3.52 ann) 3.64 anny 3.36 nn) 3.06 (thunans) 2.79 huna)
019 (1ANA19)
253 81 3.08 1hunaa) 3.49 @) 3.50 ) 3.49 W) 3.96 nn) 3.72 wn) 322 @ahunan) 324 (1hunas) 3.10 @hunaa)
25351 108 | 3.04 @ahunan) 3.66 @n) 349 nn) 3.46 (1n) 3.77 ann) 3.83 ann) 337 @hunan) 3.15 (hunana) 2.67 (@hunan)
1nnn 35 TR 61 3.08 @hunan) 3.60 ) 342 W) 3.45 W) 3.66 @ann) 3.83 wn) 3.43 W) 325 (hunas) 3.10 @1huna)
an1unm (luianae)
Tam 148 | 3.10 @hunan) 3.58 @nn) 3.49 (ann) 3.52 (wn) 3.86 ann) 3.76 ann) 333 (thunan) 3.23 (thunans) 3.11 hunai)
ausa 93 3.05 @ahunan) 3.60 ) 3.46 nn) 3.36 (hunaa) 3.73 (nn) 3.83 nn) 3.37 @hunan) 3.19 (hunana) 295 (hunan)
o3 9 3.03 @ahunaa) 3.56 @) 3.41 W) 3.81 W) 3.74 @ann) 3.96 wn) 3.19 (ahunan) 2.77 (1hunas) 2.85 @hunaa)
010411 (UANA19)
i 19 62 3.17 @ahunan) 3.68 ann) 3.57 (nn) 372 (1n) 3.88 ann) 3.94 ann) 3.26 @hunan) 3.26 (hunana) 325 (hunan)
111 1-5 1 145 3.02 ahunaa) 3.52 @) 3.40 W) 338 (thuna) 3.74 @ann) 3.72 wn) 335 (ahunan) 3.14 (1hunas) 297 @hunaa)
11nn315-107 30 298 @ahunan) 354 @nn) 342 @nn) 313 (hunaa) 3.77 ann) 3.67 ann) 338 @hunan) 3.13 (hunana) 2.82 (hunan)
nnna 10T 13 345 (nn) 4.00 (ann) 3.97 (nn) 4.08 (wn) 421 anniiga) 4.26 annitga) 344 (nn) 3.74 (nn) 3.36 (@hunan)
52AUMIANY (IANA19)
Wseunlareniodin 171 3.04 @1hunaa) 3.54 @) 3.42 W) 3.36 (thunai) 3.78 @ann) 3.78 wn) 337 (ahunan) 3.15 (1hunas) 2.96 @hunaa)
1szmatiolinsimTn 31 307 @ahunan) 372 @nn) 3.46 ann) 3.49 (1) 3.57 ann) 3.76 ann) 333 @hunan) 3.17 (hunana) 3.17 (hunan)
sznniioinadndnauge 2 |32 @huna) 3.65 nn) 3.67 nn) 386 ) 4.06 ann) 3.88 wn) 322 hunan) 334 (hunae) 320 hunaio
oy Su'h 6 330 @hunan) 378 @nn) 3.83 (nn) 3.83 wnn) 3.94 ann) 3.77 @nn) 328 @hunan) 372 ann) 355 ann)
swldmavaudnodon
(lhiianaa)
1071 15,000 1uAeEon 92 3.03 @ahunan) 3.52 n) 3.40 1hunan 3.78 ann) 378 wn) 3.36 (hunai) 3.36 @ahuna) 3.15 (huna) 2.96 @hunan)
15,000-25,000 MMABIADY 152 3.05 @ahunan) 3.64 n) 3.52 @n) 3.57 ann) 3.76 n) 333 @ahunan) 333 (ahuna) 3.17 (1huna1) 3.17 @@hunan)
25,001-35,000 1MMABIADY 4 3.10 @ahunan) 342 ann) 3.58 (nn) 4.06 ) 3.88 ann) 3.22 (hunan) 322 @hunan) 3.34 @hwnan) 3.20 @hunan)
117N 35,000 LINABIABY 2 3.13 1hunaa) 333 @hunan) 333 (huna) 3.94 W) 3.77 @ann) 3.28 @@hunan) 3.28 @@hunan) 372 @n) 3.56 nn)
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anurmevosnNuiane lvlsmsdfiaau duduan
https://www.novabizz.com/NovaAce/Behavior/jobsatisfaction.htm?fbclid=IwAR 06SSIGsKz
hLV6RSv7VcDY 42q-E61ZrBhP4-ugeNUcISQ2GduSMtg7dHOC

anurnevesauiianelalsnisUfiaau dudusn
https://www.novabizz.com/NovaAce/Behavior/jobsatisfaction.htm?fbclid=IwAR 06SSIGsKz
hLV6RSv7VcDY 42q-E61ZrBhP4-ug6NUcISQ2GduSMtg7dHOC

VIQ‘]&I?]LLN@QI%"’U@QLWW]MEG?] laﬁ)‘g‘;lfma{ﬂ (Herzberg’s dual factortheory)
https://www.gotoknow.org/posts/208291%20%E0%B8%AA%E0%B8%B7%E0%B8%9A %
E0%B8%84%E0%B9%89%E0%B8%99%E0%B8%A7%E0%B8%B1%E0%B8%99%E0%
B8%97%E0%B8%B5%E0%B9%88%2018%20%E0%B9%80%E0%B8%A1%E0%B8%A9
%E0%B8%B2%E0%B8%A2%E0%B8%99%202559
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