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Abstract

This research has the objective 1) To study the level of competency of the production
staff of Thai Decal Co., Ltd. to strengthen Industry 4.0 organization. 2) To find the relationship
between the personal factors of employees and the competency of the production staff of Thai
Decal Co., Ltd. to strengthen the Industry 4.0 organization.

The research tools were questionnaires and data analysis with statistical packages
including Frequency, Percentage, Mean, Standard Deviation, T-test, F-test, and One-way

ANOVA for statistical analysis and content analysis.



The results showed that 1) the personal factors of 94 respondents. Mostly male Age
between 40 - 49 years of education lower than a bachelor's degree. Most of the employees are in
Production 1, with work positions at the operational level. Work experience 10 years or more.
2) Production staff of Thai Decal Co., Ltd. had a moderate level of competency overall at the
mean (X) = 3.34. Competency in knowledge and skills related to operations were high at mean
X) = 3.81. Competency in knowledge and skills related to technology was high with mean
X) =3.57. Knowledge and skills related to a foreign language were insufficient to establish
Industry 4.0 organization at average X) =2.29. Competency of knowledge and skills related to
safety and the environment was high at the average X) = 3.77, and personal character
performance. (Attitude / motivation) was moderate at the mean (X) = 3.25. 3) The relationship
between personal factors and the competency of employees. From the hypothesis testing results, it
was found that the agency factors and the work age differ. There was a statistically significant
difference in competency for enhancing Industry 4.0 organizations at 0.05 levels. The personal
factors in gender, age, education level and job position. There is no difference in competency to
strengthen Industry 4.0 organizations.

Keywords: Competency; Industry 4.0
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